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Michael Ferrer
Managing Director
ATR Asset Management

Is the role of digital growing in 
importance within wealth and 
asset management in 
the Philippines? 
Watch Video

It’s still very early days for digital 
in the wealth management space, 
actually early in the wealth 
management space here in the 
Philippines. A lot of the digital 
efforts are today on the back 
end, operational efficiencies, 
execution dealing. I don’t think 
there’s been much in the way of 
client facing innovation, even on 
the Robo Advisory front at this 
stage in the game. Again, a lot 
of opportunity for banks to, and 
even non-banks, FinTech players 
to actually introduce a digital 
offering for wealth management. 
There are a few regulatory 
hurdles here and there but I 
think by and large, it’s really a 
question of companies or banks 
and the player’s willingness 
to invest in innovative wealth 
management solutions, including 
tying up with various digital 
platforms out there.

Maria Paz A. Garcia
Chief Risk & Compliance Officer, 
Risk Management & Compliance
BPI Asset Management & Trust

How has AML changed the 
Onboarding Process in 
the Philippines?
Watch Video

The AML onboarding process 
has been very difficult because 
of our compliance with the FATF 
rules (the Financial Action Task 
Force rules). Because of a lot of 
requirements, many institutions 

are failing on that front. But, as 
I’ve said, there are also efforts 
on the part of the industry, 
talking to the regulators, to be 
able to reduce all the onboarding 
requirements that are being 
asked of our client.

Robin Heng
Global Market Head - Philippines, 
Australia, Indonesia and Thailand
Bank of Singapore

Where will the continued growth 
come from in the Philippines and 
what are your priorities?
Watch Video

If you look at the last eight 
years in the Philippines with 
the booming stock market and 
the real estate prices and the 
peso being stable, there is a new 
emergence of wealth that the 
offshore private banks have not 
cultivated or have not known. 
Actually a lot of this new wealth 
resides in the local banks today, 
so from an offshore perspective, 
I think this is the new challenge 
for us to grow this market. I can 
see that a lot of these customers 
also require to diversify away 
from the onshore holdings and 
they would want to look for 
offshore assets in order to help 
them balance out what they 
have onshore.

Albert S. Yeo
President
BDO Private Bank

What can we do to improve the 
value proposition in wealth 
management in the Philippines?
Watch Video

Aside from the educational part 
which we try to do, the private 
bank client should be aware that 
there are services here now that 
the Philippine banking community 
have caught up with, instead of 
what the foreigners have offered. 
Wherein it’s much more tailored 
to the local needs. The banker 
from North America, Hong Kong 
or Singapore may know what’s 
going on in the Philippines or the 
Philippine law, but at the end of 
the day a Filipino banker who grew 
up here, who was your neighbour 
or was your friend’s son, would 
know you the best.

What are you developing at BDO 
Private Bank to further enhance 
your offering to clients?
Watch Video

The family office is one thrust 
that I want to focus on this year. 
Digitalisation has been ongoing 
for the last six months, and going 
forward I think transparency is 
very crucial to gain the trust of 
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the clients. You need to give them 
access to the latest information  
- instead of them hearing from 
somewhere else, I’d rather have 
my people telling the client what 
affects their investment. We want 
to know what keeps them up at 
night. Family structuring is very 
important. Digitalisation is key 
to givingferre them the latest 
information that affects their 
wealth or their wellbeing. We 
want to be their adviser. I have 
people come up and say, “Do I 
lease or buy a car?” That’s a great 
compliment because now I am his 
adviser, not only in the investment 
side. That’s what we strive to be.

Scott Moore, IMCM 
Country Head Philippines
Henley & Partners

Why is the Investment Migration 
industry booming in 
the Philippines?
Watch Video

The industry is growing 
drastically here in the Philippines 
and actually all across the world. 
What we’re seeing is throughout 
the world, there’s political 
instability or perhaps more 
conflicts arising where individuals 
are looking to have options 
to bolster their family against 
potential national insecurities 
that arise from these conflicts.

How do you work with 
intermediaries in the Philippines?
Watch Video

We gather a lot of strength 
through partnering with 
intermediaries here in 
the Philippines. We add a 
complimentary service to their 
offering, and can help their 
clients solve problems to do 
with residence or citizenship. 

Through this complementary 
service, of course, we’re open to 
arrangements for fee sharing and 
helping their clients with their 
citizenship residence’s needs.

Abhra Roy
Head, Finacle Wealth 
Management Solution
Infosys Finacle

What does Infosys Finacle do 
and how do you help wealth 
management firms in Asia?
Watch Video

The prime objective is to provide 
the business, which is private 
banking or individual wealth 
managers, with a platform which 
they can launch their products, 
service the clients, and meet 
the growing digital expectations 
around a digital wealth 
management solution. And the 
stack, of course, should be with a 
low TCO and give the end-to-end 
service for the customers as well 
as the relationship managers of 
the bank.

The rise of Wealth tech in Asia – 
whats working and not working?
Watch Video

Two years ago there was a growing 
clamor or need for robo-advisory 
platforms. Somewhere we see that it 
had not taken off the way it should 
have, and probably it has come to a 
level which is slowly plateauing out, 
and we see the traditional model still 
existing, where the advisor is again 
at the center of discussions with 
the customer. That is something 
that has not worked out, but I think 
the focus has also shifted onto the 
growing customer needs, especially 
if you talk about digital and how the 
business is aligning to it.

What digital expectations do 
clients have today?
Watch Video

Expectations are very simple. 
Just take an example of a goal 
happening in a football match. You 
make 49 passes or 50 passes, it 
should happen in seconds, and you 
should get a goal. That’s what the 
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customers expect. So that’s what 
the business is trying and aligning 
to, and meeting this digital need. 
They want everything in one place, 
in one device, seamlessly.

What’s the role of technology 
and AI for wealth management 
firms today?
Watch Video

Insights is the biggest thing, while 
we have seen robo-advisory using a 
lot of AI, I think the biggest benefit 
would be around the deep insights 
it can provide into the customer. 
If you know the transactions, 
the nature of behaviour you 
can decipher possible product 
suggestions. So it’s endless actually, 
the insights that technology and 
AI would provide, I think that’s the 
key benefit.

Edison Tsai
Partner & Executive Director
SeedIn Technology

Who is SeedIn Technology? 
Watch Video

SeedIn is a crowdfunding 
platform that allows SMEs to 
get access to working capital 
through our crowdfunding from 
our network of investors. We 

have three types of investors. 
We have the retail investors, 
the high net worth, and the 
institutional investors who are 
helping these businesses across 
six countries to get access to 
financing capital.  There are four 
types of crowdfunding. There 
is the equity financing, there is 
the reward-based crowdfunding, 
there is the charitable-based 
crowdfunding, and then there is 
the crowd lending. So SeedIn falls 
into the crowd lending financing 
type, where we help, like 
Kickstarter, but instead of product 
or reward-based, it is a debt-based 
crowdfunding platform.

Damian Hitchen
Chief Executive Officer, 
Middle East & Asia
Swissquote

Has the investment in ‘digital’ 
justified the cost? What has 
worked elsewhere?
Watch Video

I think the answer to that is very 
much a case of the traditional 
model of build it yourself versus 
the current model and hopefully 
future model of partnership with 
people who can actually do it. There 
are many, many banks globally 

and regionally and locally who will 
try and build their IT and digital 
themselves. Frankly, if you haven’t 
done it before it’s going to take you 
years and years and it’s going to 
cost you tens of millions of dollars. 
The smarter play going forward 
will be the banks who are open 
minded, who look for partners who 
can give them that functionality. 
One of the key points there is don’t 
try and make it too complex. Start 
small, start simply, it’s relatively 
easy to roll out with an established 
partner and get something onto a 
platform that your clients can use. 
If it’s successful then you can build 
on that, if it’s not successful you 
haven’t spent tens of millions of 
dollars, wasting your time over four 
or five years.

Transparency, Margins, Costs and 
Fees – what’s changing?
Watch Video

What’s changing is information, 
what’s changing is disclosure. What 
technology should be able to give 
you is an exact breakdown in terms 
of who pays what to whom at what 
point. Whether or not that is shown 
to clients will largely depend on 
the regulator, the supervision and 
enforcement through the regulator. 
But, again, what technology brings 
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is some very clear information as 
to what the costs are of doing any 
potential transaction.

Stella Cabalatungan
Executive Vice President, 
Head of Private Bank - 
Relationship Management
BDO Private Bank

What challenges do wealthy 
families have in the Philippines 
and how is that changing?
Watch Video

The challenge is for them to 
consolidate their wealth, take 
stock of everything that they have, 
to make sure that they are able to 
account for everything that they 
have before you can efficiently 
manage and give them advice. 
Unless they are able to consolidate 
and to disclose to you what they 
have, I don’t think you would be as 
efficient as you want to be.

In the Philippines - are we ready 
for the intergenerational 
wealth transfer?
Watch Video

The first generation wealthy may 
not be ready, but from the pains 
of what the second generation 
have gone through, because of the 
challenge that they experienced, 
the second generation will be 

ready for intergenerational wealth 
transfer. Learning from the 
problems that they encountered 
personally with the first 
generation. I think they would be.

Angel Marie L. Pacis
Founder and President
KnowledgeLinks Wealth 
Solutions

In the Philippines - how can we 
make the most of the opportunity 
that Wealth Planning and 
Structuring represents to us?
Watch Video

I’ve always thought that if you’re 
not a pure play advisory firm, 
advisory is actually the more 
client-centric way of selling 
products. So it’s actually a 
marketing innovation. It’s just 
a different way of selling your 
products. Increasing the utilisation 
of your products and increasing 
account profitability through the 
increase in product hits.

In the Philippines - what are the 
effects of transparency on the 
conversation with clients?
Watch Video

Transparency has actually been 
good for advisors like me. Before, 
the clients didn’t feel the need to 
hire anybody for advice because 

they assume that things will just 
fall through the cracks, but now 
that they are more afraid, they 
realise that tax administration 
has tightened, they’re actually 
more open to talking to people to 
prepare and make sure that they 
are compliant and they don’t 
have problems down the line.

Michael Gerard D. Enriquez
Chief Investment Officer
Sun Life Financial

What are the Challenges and 
Opportunities for Variable Unit 
linked (VUL) insurance in the 
Philippines?
Watch Video

There’s a big opportunity right 
now for unit-linked or investment-
linked insurance products, more 
popularly known as variable 
unit linked in the Philippines. 
Definitely this has outpaced the 
growth of the mutual fund and 
the UITF industry over the last 
few years. A lot of the clients are 
more inclined to get a one-solution 
product that can give you a living 
benefit and a death benefit. Right 
now, the government has been 
doing a lot of moves to try and 
level the playing field in terms of 
UITFs, mutual funds and VULs, so 
it will be more acceptable to the 
broader public.
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In the Philippines - how are you 
thinking about fund selection and 
portfolio construction?
Watch Video

We have been seeing clients 
gravitate more towards passive 
funds, passive investing, because 
they’re very conscious of fees. I 
think right now there’s been a lot 
of conscious effort on reduction 
of fund management fees. So 
there’s a lot of move to passive 
investing. Over the past few 
years, a lot of the fund managers 
seem to be challenged in terms 
of outperforming benchmarks for 
a number of reasons. But that’s 
why there’s a drive to be more 
in the passive strategy. But in 
terms of portfolio construction, 
portfolio allocation process, we 
have also seen moves towards 
offshore investing. Most of the 
funds that we do offshore are 
gaining more AUM because some 
of the clients are looking more 
towards diversification through 
dollar assets, dollar funds, which 
previously are not accessible if 
you’re just a retail investor.

Joshua Rotbart 
Managing Partner
J. Rotbart & Co.

Why should Filipino HNW and 
UHNW clients buy gold today?
Watch Video

An economy that’s expanding on 
a steady base of six percent a year, 
but on the other hand we have 
growing inflation and we have a 
depreciating currency, which are 
perfect conditions for investing 
in gold. Why? Because gold can 
protect you against depreciation 
of your local currency and it 
performs very well in times of 
inflation. The higher the inflation, 

the better gold performs, so if 
you’re a Filipino client you’re 
looking to hedge the currency, the 
local currency, the pesos, gold is 
your best choice.

Mark Buesser 
Chief Executive Officer
IMTF

What’s the role of Data and AI for 
wealth management firms today?
Watch Video

Everybody speaks about artificial 
intelligence, but first of all, what 
is actually artificial intelligence? 
It’s machine learning, it’s 
speech-to-text, it’s many of 
these, but at the end of the day, 
it has a lot to do with rules. It has 
to do with rule engines, which 
basically can learn. So there is 
a rule that if after an event has 
come up maybe for the fifth 
time, then obviously it can be 
adapted automatically.
A lot of people speak about their 
brilliant solutions which all are 
based on AI, which, I think is 
slightly exaggerated. It’s basically 
just taking automation one step 

ahead.  It has to do with adding 
those algorithms to the analytics, 
which have been around 
already. So, basically, I think 
it’s quite evolutionary. It’s not a 
revolution. It’s not a big jump. 
It’s something which is coming 
more as a natural evolution.

Simon Wong
Sales Head, GCR
ERI Banking Software

Are banks going in the right 
direction in their digital journey?
Watch Video

The bank is not going in any 
direction. They’re trying 
everything and anything under 
the sun and that’s the issue. The 
problem is you don’t want to just 
try something for the sake of 
trying it. Just because somebody 
has a mobile app, doesn’t mean 
that you need to have one. I think 
before they need to try anything, 
they need to find their place. 
they need to know why they’re 
doing it. They need to double 
down on their strengths. Once 
they have discovered this is the 
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customer segment that I want 
to serve, this is how I want to 
serve them, then work your way 
backward to find a strategy to 
fit that and that will be the right 
direction. So, just trying things 
out because it’s cool, is never the 
right direction.

Sachin Gawade
Director Sales, Asia Pacific
EbixCash Financial Technology 
(Formerly Miles Software)

What’s the willingness of banks in 
the Philippines to move away from 
their legacy technology platform 
and upgrade to a new option?
Watch Video

Currently, most of the banks 
are using legacy systems here, 
implemented over the last eight 
to ten years, without any major 
upgrade. The key limitation of 
these systems is the data which is 
stored in that particular system - 
which impacts decision-making 
based on the data. In today’s digital 
world, it is very difficult for banks 
to catch up with new initiatives like 
robo-advisory or analytical reports. 
So if a bank wants to progress their 
business in this particular space, it 
is important for them to upgrade 
their software solution. We see 
this as a great opportunity. We 
have been successful in doing this 
successfully in a few of the banks 
over here.

Evrard Bordier
CEO and Managing Partner
Bordier & Cie

What changes are we seeing in 
client expectations and behaviour?
Watch Video

Changes in client behaviour and 
expectations that I’ve seen the 
last year or two, is really the 

CRS effect, which means that 
because people are completely 
transparent about their assets, 
they expect performance much 
more as a basis. You do not have 
a relationship if you don’t have 
performance. And it’s not to 
be the best performer, but the 
minimum performance is needed 
and then comes all the rest. So, 
I think the people that cannot 
perform adequately will not 
survive in the future.

What are the opportunities to 
collaborate and partner with 
international firms?
Watch Video

There are huge opportunities for 
local firms to participate and to 
collaborate with international 
ones, because everybody 
understands that they need 
partners in specific industries and 
areas to enhance their service 
offering. So now is the right time. 

A partnership is really becoming 
a standard model in the industry 
and partnership with insurance 
companies, partnerships with 
family office offering insurance is 
very standard already and it will 
develop more with other banks 
on fund management, on all the 
areas of financial services. So 
opportunities are amazing at 
this point.

Dr. Robert B. Ramos CFA, CAIA, 
CIPM
Senior Vice President, Trust Officer 
and Chief Investment Officer
EastWest Bank

In the Philippines - how are you 
thinking about fund selection and 
portfolio construction?
Watch Video

We think it’s very important. 
It’s going to be always client-
driven, so you select based on, 
of course, performance and 
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objectives, and you look at what 
the client wants. So, it’s based on 
those things. I mean, you don’t 
look at a portfolio, or you don’t 
look at a fund if you don’t think 
that the theme or the ideology 
applies to potential investors, so 
that is the first cut.The second 
cut is performance. Has it been 
doing well? Is it something that 
would entice investors? And last, 
but not least, governance: is it 
governed properly? Who is the 
governing institution?

Rob Mumford
Portfolio Manager, 
Emerging Markets Equities
GAM

How do you think Asian equity 
market performance will be in 
2H 2019?
Watch Video

It’s been a good start to the 
year. The situation we have 
now clearly is the markets are 
at a higher level. We’ve also got 
geopolitics raising its ugly head 
again, back in the US-China 
trade war. I think the situation 
is there’s still good growth and 
good opportunity. Valuations 
are still reasonable and I think 
we’ll still make steady gains, 
but not the sort of gains we saw 
in the first quarter. We had Asia 
ex-Japan up 15%-20%. I think we 
can make single-digit to double-
digit gains, and the difference 
will really depend on how the 
US-China relationship pans out. 
Not just about trade, there are 
other issues we’re hearing they 
may come into conflict about. 
So the backdrop is the growth 
profile you get in Asia is way 
superior than in developed 
markets. The valuations are still 
attractive, the yields are still 
attractive. So the longer-term 

outlook is strong. Second half of 
this year, depends on how things 
go near-term.

Karen Liza M. Roa
President / Director
First Metro Asset Management

In the Philippines - what are the 
main investment themes and 
the products that resonate with 
clients today?
Watch Video

Clients are becoming more and 
more fee conscious and return 
conscious. On the one hand, it is 
relationship, but you need to be 
able to support that with products 

that are providing value. When 
we talk about value, it’s looking 
at the expenses and, at the same 
time, it’s looking at the returns. 
We’re looking at what kinds of 
products and themes will be able 
to address that perspective and 
that awareness. It’s becoming a 
lot harder. That’s why in the more 
developed markets, you’re looking 
at more transparency in terms of 
fee structure. That’s something 
that’s going to start moving 
around in this market. Slowly, also 
there are thematics. We have a 
consumer fund and that’s gaining 
more and more traction. I think 
that’s also something that we’ll 
start to increase as we progress. 
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