THOUGHT-LEADERSHIP

Trained advisers key to success
in wealth sector
A Hubbis survey of leading Indian wealth management professionals reveals a host of
ideas to tackle the big challenges facing the country’s wealth market.
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spondents. In the past, some professionals bemoan the fact that there have
been instances where quality has been
compromised for scale.
Further, knowledge should not be
limited only to investment products. It
should also be a lot broader, for example
covering areas such as behavioural
finance, noted some respondents.
Yet key to success of any wealth management market is trust, add practitioners
– which originates from robust regulatory oversight and a legitimate vehicle
for redressing investor complaints.
Ultimately, suitable measures must be
in place to ensure that appropriate
products are marketed to investors,
according to survey participants.
Other drivers suggested to improve the
industry’s prospects include: greater
regulatory clarity on what is acceptable
and what isn’t; a longer-term focus
rather than aiming for short-term
gratification; and an ability to embrace
technology to improve the client experience as well as cut costs.
A transition from transaction-based
business to advisory models and building meaningful relationships with clients
will also help the industry mature.
Indeed, SEBI is already encouraging the
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