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BUT WHY?

With increasing regulations and additional pressure on their bottom-lines, financial institutions are now 
leveraging technology to increase sales and improve margins by automating several activities 



1. EMPOWERING THE SALES FORCE

• Find a suitable product

• Real-time suitability checks

• Real-time credit checks

For increased customer satisfaction and to 
ensure performance, it is necessary to sell 
the right product to the right customer

This helps save a lot of money, time and 
effort with respect to operations and 
compliance-related activities

Will help reduce time taken for issuing 
financial products and reduce default risk

A technology-empowered sales force can do wonders to increase sales and enhance customer satisfaction



2. PRICING AT FINGERTIPS

A. Prices for Structured Products

Execution platforms which provide real-time connectivity with several counterparties for various flow-type structured 
products will help increase volumes by facilitating lower trade sizes and protect against adverse market movements  



2. PRICING AT FINGERTIPS

C. Prices for bonds

B. Prices for FX
& FX Derivatives

Multi-asset class and interactive



3. DEMYSTIFYING STRUCTURED PRODUCTS

• Extensive use of the pricing 
tool

• Price what you want, when you want

• Get full scenario analysis – tables and graphs • Get documents real-time

A greater understanding regarding structured products by the customers and the sales force leads to an increase in 
the volume of the derivatives business  

RMs learn from experience
Flexibility. 
Mobile apps.

Scenario analysis and stress testing 
to keep client happy, keep 
regulators happy

Automated documents, on 
the fly. 



4. CLIENT PORTFOLIO

Continuous monitoring of client portfolios helps in efficient management of customer assets

• Assets knocked-in/ About to knocked-in

• Assets knocked-out/ About to knocked-out

• Assets maturity

• Coupons due



5. PRODUCT DESK EFFICIENCY

A. Generation of ideas B. Publishing ideas

C. Collection of Orders

Attach research to an idea
(or) 

Attach an idea to research

It is necessary to stay ahead in the 
innovation race by creating new financial 
products suited to client needs

Market order Limit order



5. PRODUCT DESK EFFICIENCY

D. Real-time book status E. Hedge and allocate

Timely and appropriate hedging 
using the right instruments helps 
offset the risk of any adverse 
price movement 

Actionable and timely data will 
help measure and understand 
customer behaviour and 
engagement as it happens 



5. PRODUCT DESK EFFICIENCY

F. Schedule Management G. On-the-go payoff design H. Trade Enrichment

Imagine the benefits of creating 
200+ structured products of 
different asset classes in less 
than 6 months time!

Selection, calculation and 
attachment of the relevant and 
necessary information to a 
trade is facilitated with the help 
of automation

Calculation and payment changes 
related to natural disasters, 
special handling of certain 
currencies, day count conventions  
can be handled dynamically with 
the right systems

Technology is enabling banks to 
create several structured 
products of all asset classes in 
an infinitesimally short duration 
of time



6. REGULATORY AND COMPLIANCE

Stricter and increasing regulations post the financial crisis has got many banks to rethink their tech strategy in dealing 
with regulatory and compliance issues



A. Best execution with evidence

B. Post-trade transparency

6. REGULATORY AND COMPLIANCE

The necessity to report a wider range of transactions under newer regulations has forced financial institutions to look 
at technology for regulatory and compliance related issues

The newer regulations have made reporting obligatory for instruments 
trading on MTFs and OTFs, apart from those traded on regulated markets 

Obtaining simultaneous prices from various market makers provides 
competitive prices for the clients and increases investor confidence



7. RISK MANAGEMENT

Technology is increasingly being used to ensure that the private banks manage risk in real time

A. Client 
credit exposure

B. Counterparty 
credit exposure C. Operational Risk D. Legal and 

Compliance Risk

Real-time tracking of the 
total amount of credit 
extended to borrower 
helps manage and 
mitigate risks

Dynamic calculation of 
xVAs helps measure the 
amount that would be 
lost in the events a 
counterparty defaults on 
a financial contract

Technology is playing 
an increasing important 
role in in identifying 
employee errors, 
system failures, fraud 
and other criminal 
activities

Automation makes it easier 
to identify and prevent 
violation of laws, 
regulations, codes of 
conduct and organizational 
standards of practice with 
features such as suitability 
checks



THANK YOU!
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