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1,000 HNW CLIENTS IN ASIA WERE ASKED THE
FOLLOWING QUESTION:

A price-earnings ratio (PE ratio) is a measure used by investors to
understand the value of a company’s current share price.
How is the price-earnings ratio calculated?

f————————

How many answered Answer: d)
1.6% 0
correctly? -0 /0 60% of respondents

got this answer
wrong

a) 70 - 80%

® Earnings per share/ market
b) 60 — 69% value per share (n=224)
m Market value per share/
Earnings per share (n=204)

m Total revenue/ Total
expenditure (n=71)

m Total expenditure/ Total
revenue (n=8)

c) 50 — 59%
d) 40 — 49%

Total Base: China and Hong Kong (n=507) JanUS HenderSOH
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1,000 HNW CLIENTS IN ASIA WERE ASKED THE
FOLLOWING QUESTION::

Please complete the following sentence:
When yields go up, bond prices go

How many answered
correctly?

/—-—_

Answer: b) 29%
meaning 71% of

respondents got this
a) 44% question wrong
b) 29% = Up (n=203)
c) 15%
) m Down (n=148)
d) 12%
m Yields have no influence on

bond prices (n=83)

m Stay the same (n=73)

Total Base: China and Hong Kong (n=507) Janus Hendel"SOn
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AND IT IS MORE ACUTE AMONGST THE WEALTHIEST...

China and Hong Kong (n=507) e -
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Investment knowledge (out of 10)
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WHY NOW FOR PROPERTY?
PRICING DISCONNECT A CLEAR OPPORTUNITY

Arbitrage opportunity - buying the discount has historically been rewarded

Total Returns

mREITs m ODCE Funds

12%

9% 8%

| .

Someone is wrong!

AN

2022 25 year Annualized

-16%

Source: Bloomberg, NCREIF, Green Street as at 26t July 2022
Note:  ODCE, is a core capitalization-weighted index that includes only open-end diversified
core strategy funds with at least 95% of their investments in U.S. markets.
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I BEHAVIOURAL BIASES

* Selective attention bias
 QOverconfidence
* Recency
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CLIENT ACQUISITION IN ADVERSITY, Q2 2020

Non-Users Behavioral Finance Users

2%

30 pp
increase

B Gained clients M Neither added or lost clients significantly B Lost clients

Note: Advisors were asked “Since 1Q 2020, has your practice gained or lost clients?”
Sources: Cerulli Associates, in partnership with the Investments & Wealth Institute.
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SUMMARY

Behavioural biases skew investment decisions

* Investors fail to see where value lies
* Investors try to time the market
* Investors allocate their capital inefficiently and are overly defensive

Behavioural biases have real impacts on performance

Help your clients see the gorilla in the room!
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Contact us

138 Market Street, #34-03/04 CapitaGreen, Singapore 048946 Janus Henderson
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Important information

For use by institutional, professional investors and financial intermediaries only and not for retail or public use.

The views presented are as of the date published. They are for information purposes only and should not be used or construed as investment, legal or tax
advice, or as an offer to sell, a solicitation of an offer to buy, or a recommendation to buy, sell or hold any security, investment strategy or market sector.
Nothing in this material shall be deemed to be a direct or indirect provision of investment management services specific to any client requirement. Opinions
and examﬁles are meant as an illustration of broader themes, are not an indication of trading intent, are subject to change and may not reflect the views of
others in the organization. It is not intended to indicate or |mpI¥_ that any illustration/example mentioned is now or was ever held in any portfolio. No forecasts
can be guaranteed and there is no guarantee that the information supplied is complete or timely, nor are there any warranties with regard to the results
obtained from its use. Janus Henderson is the source of data unless otherwise indicated, and has reasonable belief to rely on information and data sources
fr(f)m ’ihlrd parties. Past performance is no guarantee of future results. Investing involves risk, including the possible loss of principal and fluctuation
of value.

Not all products or services are available in all jurisdictions. This material or information contained in it may be restricted by law, and may not be reproduced or
referred to without express written permission or used in any jurisdiction or circumstance in which its use would be unlawful. Janus Henderson is not
resp?r}smle for any unlawful distribution of this material to any third parties, in whole or in part. The contents have not been approved or endorsed by any
regulatory agency.

The value of an investment and the income from it can fall as well as rise and investors may not get back the amount originally invested. There is no ]
assurance stated objective(s) will be met. There is no assurance that the investment process discussed includes an effort to monitor and manage risk which
should not be confused with and does not imply low risk or the ability to control certain risk factors. Various account minimums or other eligibility qualifications
apply depending on the investment strategy, vehicle of investor jurisdiction.

Issued in (a) Singapore by Janus Henderson Investors (Singapore) Limited (Co. registration no. 199700782N) licensed and regulated by the Monetary
Authority of Singapore. (b) South Korea by Janus Henderson Investors (Singapore) Limited only to Qualified Professional Investors (as defined in the
Financial Investment Services and Capital Market Act and its sub-regulations). For Other Countries in Asia: This material is provided for your information
purposes only and must not be distributed to other persons or redistributed. This material is issued for Institutional Investors only (or
professional/sophisticated/qualified investors as such term may apply in local jurisdictions). We may record telephone calls for our mutual protection, to
improve customer service and for regulatory record keeping purposes. Note to Malaysia Readers: As the approval of the Malaysian Securities Commission
Pursuant to Section 212 of the Malaysian Capital Markets and Services Act 2007 has not been / will not be obtained nor will this document be lodged or
registered with the Malaysian Securities Commission, the funds hereunder are not being and will not be deemed to be issued, made available, offered for
subscription or purchase in Malaysia and neither this presentation nor any document or other material in connection therewith should be distributed, caused to
be distributed or circulated in Malaysia. Note to Thailand Readers: The information in this document has not been approved by the Securities and Exchange
Commission, Thailand which takes no responsibility for its contents. No offer to the public to purchase the fund will be made in Thailand and this document is
intended to be read by the addressee only and must not be passed to, issued to, or shown to the public generally. Note to Philippines Readers: The
Securities being offered or sold herein have not been registered with the Securities and Exchange Commission under the Securities Regulation Code of The
Philippines ("Code"). Any future offer or sale thereof is subject to regulation requirements under the Code unless such offer or sale qualifies as an exempt
transaction.

© 2023 Morningstar. All rights reserved. CFA® and Chartered Financial Analyst® are trademarks owned by CFA Institute.
Janus Henderson is a trademark of Janus Henderson Group plc or one of its subsidiary entities. © Janus Henderson Group plc.
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