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Summary
Hubbis is delighted to have successfully hosted our 7th Compliance in Asian Wealth Management Forum
in Singapore. The attendance was outstanding, with more than 400 delegates on the day, representing
client-facing professionals and compliance experts from leading private banks operating in Asia, from
Independent and External Asset Management firms, from Legal, Trust and Fiduciary firms and from
Single- and Multi-Family Offices (MFOs).
The remarkable turnout of high-level participants from Asia's robust private wealth management industry
is testament to both to the immense opportunities in the sector but also to the pre-eminence of regulatory
and compliance concerns in the industry, as nations and multi-lateral bodies across the globe roll out
seemingly never-ending new sets of regulations and guidelines.
Asia's high-net-worth individuals (HNWIs), ultra-HNWIs and their families must pay ever greater attention
to these matters, ignoring the implications at their peril. So must everyone who provides advice and
wealth management services to them, as the reach of the regulators and authorities is ever-wider and
their response to non-compliance increasingly stern, and often immensely severe in terms of the criminal
and financial penalties.
Hubbis is very pleased to have more than achieved our stated mission to host a Forum that would identify,
discuss and analyse the central current and anticipated trends in these crucial areas of regulation and
compliance, and to debate how those parties involved in Asia's wealth management industry can face up
to and adapt to these immense challenges.
The one-day Forum allowed delegates to hear from a host of top-flight speakers on the four panels, in the
six presentations and in the highly-detailed Workshop, as well as participating in networking sessions, and
contributing their views in the comprehensive post-event Survey that is now a core feature of our Hubbis
2019 event programme.
We have taken the opportunity to summarise the key findings and comments from this valuable Survey
and also taken the liberty to highlight the many testimonials from our speakers and delegates, for which
we offer our sincerest thanks. We also note that we welcome all suggestions and we again reassure you
our valued clients and friends that we greatly value your advice and input, which will serve to help make
our Hubbis events and editorial even more relevant and more focused.
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Attendee Profile
25%

Private Banks

21%

Retail Banks

19%

Independent Firms

12%

Asset management

9%

Professional services

8%

Technology

6%

Other

Job role

SALES
1st Qtr

2nd Qtr

3rd Qtr

4th Qtr

C - Level
Product/ Investment

15%

Business Head

26%

Adviser/ Wealth Manager
Other

16%

18%

25%
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Attendees from these firms
Abacus Capital

EY

Marc Faber Group

Accuity

Financial Alliance

Marcuard Heritage

AL Wealth Partners

Finaport

Marcuard Trust

Allfunds Bank

Forever Capital

Maybank

ANZ

G Capital Partners

Minara Asset Management

AR Capital

Globe Capital Asia

Morrison & Foerster

Aris PrimePartners Asset

GMO Singapore

NetGuardians

Management

Golden Equator

Noah Private Wealth Management

Asiaciti Trust Group

Goldman Sachs

Nomura

Avallis Financial

Goshen Global Management

NQ International

AZ Investment Management

Great Eastern Life

NTUC Income

Banjaran Asset Management

Havenport Wealth

OCBC Bank

Bank Julius Baer

Hawksford

ORC Professional Services

Bank Mandiri

Hong Leong Bank

Paladigm Capital

Bank of Singapore

House of Hiranandani

Phillip Capital Management

BNP Paribas

HP Wealth Management

Phillip Securities

Bordier & Cie

HSBC Bank

Pictet

Bunker Group

IMTF

Pinnacle Capital Asia

Butterfield

Indosuez Wealth Management

Promise Land

Carret Private Capital

Indosurya Zenith Capital

Quantum Asset Management

Centenal

Ingenia Consultants

Quoine

China Life Insurance

Institute of Banking and Finance

Rajah & Tann

CIMB

Invest Partners Capital Group

RBC Wealth Management

CIMB Private Banking

Investments and Wealth Institute

Reed Smith

Citi

IPCG

RHB Asset Management

Corecam

IPG Financial Services

RHB Bank

Covenant Capital

IPG Howden

Royal Bank of Canada

Crossbridge Capital

IPP Financial Advisers

SandAire

Crossinvest

Kensington Trust Singapore

Schroders Wealth Management

CTBC Bank

KGI

Shook Lin & Bok

Cult Wines

Kotak Mahindra Asset Management

SingAlliance

DBS Bank

Kotak Mahindra Bank

SingCapital

DBS Private Banking

Leeway Asset Management

SIX Group

Deutsche Bank

Leonteq Securities

SMU

DWF Compliance

LGT Bank

Sofos Capital Management

EFG Bank

Lombard Odier

Soochow Securities

EFG Wealth Solutions

Lumen Capital Investors

Sovereign Group

Eu Capital

Malca Amit

ST Asset Management

Eurofin Investments

Mandiri Investment Management

St James Place Wealth Management
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Standard Chartered Bank

Third Rock Capital

UBS

Standard Chartered Private Bank

TMF Group

UBS Wealth Management

Sun Life Financial

Tokio Marine Life Insurance

UCAP Asset Management

Sunline Wealth Management

Tricor

UOB Private Bank

Swiss FTS

Trident Trust

UTI International

Swissquote

TriLake Partners

VP Bank

T R C Raja Insurance Agency

Triumph Capital International

Wealth Management Alliance

Taurus Wealth Advisors

U of Michigan Ross

WinTrust Asia Pacific

The Fry Group

UBP

ZICO Asset Management
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Speakers

Adriel Loh
Bank of Singapore

Philipp Piaz
Finaport

Josh Heiliczer

Laurence Lancaster

Noor Quek

Anthonia Hui

EY

Sovereign Group

NQ International

AL Wealth Partners

Michael Benz
Synpulse

Rolf Haudenschild

Sabrina Cheng

Woon Hum Tan

Ingenia Consultants

BNP Paribas

Shook Lin & Bok

Zac Lucas

Conrad Lim

Centenal

LGT Bank

Conrad
LimAw
Charmian
LGT
Bank
Reed
Smith

Daniel P. Levison

Vikna Rajah

Morrison & Foerster

Rajah & Tann

Evelyn Koh
Standard Chartered Bank

Gary Ng
PwC

Glen Chee
DWF Compliance

COMPLIANCE IN ASIAN WEALTH MANAGEMENT FORUM 2019 - POST EVENT REPORT

7

8

COMPLIANCE IN ASIAN WEALTH MANAGEMENT FORUM 2019 - POST EVENT REPORT

Key voting poll results
The Hubbis Compliance in Asian Wealth Management Forum 2019 event in Singapore on January 17th provided
fascinating and thought-provoking discussions and talks for the assembled delegates. As usual we also polled the
attendees and mined out the following nuggets.
45% of the attendees believe the compliance burden is fair and rational
90% of the audience agree that there is still an unnecessary tick box mentality to compliance in the industry
60% of attendees think their compliance team is capable, rational and consistent
71% agrees that from a compliance perspective, it is more difficult to work for a small independent firm than a
big private bank
86% do NOT understand the different capital controls and restrictions in all Asia countries
33% believe that clients respect restrictions that are placed on visiting professionals
An overwhelming 96% of the audience agree that the commercial pressures to meet targets are higher now
than in previous years
78% of attendees believe their clients accept that they must be tax compliant and embrace all the
consequences this entails
Half of our attendee’s clients regularly complain about their lack of privacy
79% of our Singapore audience favour Singapore when considering wealth structuring over IFCs outside Asia
(21%). Hong Kong did not get a vote.
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Key survey results
High cost, high maintenance but all is not lost
If there was one pithy response that sums it all up it might be that compliance is here to stay but all is not lost.
A more comprehensive reply concluded: "Clearly a difficult market out there and the landscape is changing
quickly. Some of [the discussions] were quite alarmist and probably unnecessarily so, but I guess that the
message was designed to encourage prudent behaviour. I thought that some of the messages were spot on."
There were numerous different replies of many different lengths, but the key messages are that compliance
is both onerous and costly, technology can help, it is essential to be compliant right from the outset of client
onboarding and knowledge, education and training are all vital.
There is also a firm-wide obligation today, with several respondents noting that the legal and compliance teams
are not solely responsible, that it must be coordinated by a firm-wide approach and collective responsibility,
driven from the top management down.
Moreover, the corporate culture is the most important driver of good compliance, while too many banks are
still box ticking. Notwithstanding, there is a vital commercial interplay between business development and
compliance that must be reconciled.
Finally, regulations are only likely to become more intricate and therefore compliance requirements will become
more complex and costs will only increase.
As this happens, technology, especially artificial intelligence (AI) can assist with better monitoring by sifting
through data and identifying patterns.
One respondent stated: "I found the update on CRS very insightful, especially with regard to the latest OECD
blacklist on residency/citizenship by investment. I also found the latest legal insights in view of the increasing
tendencies of cross-jurisdictional prosecution in money laundering cases very interesting. Last not least, it was
amazing to see how much is being spent on compliance across the industry. I was also impressed to see that
Fintech and AI has nowadays the intelligence, capability and power, to make suspicious transaction monitoring,
as well as client KYC processes tremendously simple and effective."
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What did you enjoy most from the
presentations, WealthTalks, and panel
discussions?
Several of the panellists and speakers were highlighted in the responses, but if there was to be a "Name of the
Day" Award it would go to Zac Lucas, of Centenal, for his Workshop on achieving transparency.
And here are some of the more noteworthy replies:
The panel discussions covered multiple important aspects around compliance, as well as the evolving role
of technology in facilitating the monitoring process.
The punitive consequences affecting the bank officers not in compliance with money laundering regulations.
The [Malaysian] 1 MDB [story] is a prime example when several bank officers lost their jobs and went to jail.
It is simply not worth the risk to 'die' for such clients.
Very well presented by all the panel speakers who were very knowledgeable.
The presentations from fintech companies on compliance solutions using AI.
Very good interactive discussion with the panel speakers and audience.
The interaction was good. Individuals were all generally knowledgeable and impressive. Good format [for the
event] mixing the presentations and the panels.
The panel discussion focusing on compliance hot topics and trends for 2019 was very well presented in
particular responses from panellists who touched on the truths which many private banks are facing.
The panel discussions and Michael [Stanhope]'s humour. I gained much understanding on the new
Accredited Investor element and in-depth knowledge on Self-certification and cross-border rules.
The panel discussion on the cross-border execution of the rules of engagement was a good insight on the
challenges that some banks face as part of training and upskilling of the vintage RMs.
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Anthonia Hui offered a very vivid and real-life description of a MAS [Monetary Authority of Singapore] chat.
This is very useful, especially for a FI that has not been through a MAS inspection yet.
Updates and sharing of insights from industry thought leaders. Importantly, Michael Stanhope's great
questions, wit and humour elevated the quality of discussions.
The speakers and panellists were very well chosen and the content was very relevant and well presented.
Very interesting on their unselfish advice, knowledge, experience and their sharing of information.
Case studies, especially the one on 1MDB
The advice provided by the panel guests derived from relevant, real-world experiences. Particularly, how 		
compliance and the front-office can work together to help each other.
RMs need to be more mindful of the risks associated with onboarding each client and understand the
necessary due diligence to be performed.
Compliance should think beyond 'tick the box'.
All sessions were very relevant and current. The impromptu questions from Michael [Stanhope] and the
candid responses from the panellists. Very interactive and high-level discussions of the current and most 		
important topics. The high quality of speakers with relevant experience, the free flow of the discussions, and
the sharing of perspectives and experience.
The commercial interplay between business development and compliance
More real-life examples shared compared to last year and more educational rather than marketing talk
allowing us to learn from the presentations.

11

12

COMPLIANCE IN ASIAN WEALTH MANAGEMENT FORUM 2019 - POST EVENT REPORT

Compliance in Asian
Wealth Management
Forum 2020
Thursday 16th January, 2020

